®opma 1.1 - Kypnaa yuera texymeii nHpopMauHH 0 NpexpamieHHH Nepeaaun JIeKTpueckoii
3HEPTUH 1Jd notpebuTteneii yeayr 3a 2015 roa

OAO "Bragumupcknii 3aBoa "JaexTponpubop'

(HauMEHOBaHHE TEPPUTOPHANILHOM CeTeBO opraHu3auuH)

HpOllOJ'I)KHTeJleOCTb KoaudecTBo TOUEK NMPHCOCAHHEHHHA
Ne IMepuon npexpameHns, norpebuTeedl yeayr K 3JIeKTPHUeCKOH ceTH

Jac. JIEKTPOCETEeBOH OPpralH3aLMH, IIT.
1 2 3 4
1 |suBapp 0,00 11
2 |despanb 0,00 11
3 [mapr 0,00 11
4 lanpensb 0,00 11
5 |man 0,00 11
6 |uroHb 0,00 11
7 |400b 0,00 11
8 |asrycr 0,00 11
9 [cenrabpb 0,00 11
10 |okTa6pb 0,00 11
11 |Hoa06pB 0,00 11
12 [mexabpn 0,00 VA 11

['enepaneHbll  nupekTop Tepewnn C.A.

Cornacuo n. 14 INoctanosnexns INpasurenscrsa or 31.12.2009 r. Ne 1220 opranu3auud npeaocTaBisior
PEryaupyIOLIMM OpraHaM Jio 1 anpens roja, CJeyroLero 3a OTYETHLIM, OTYETHBIE JaHHbIC,
VICTIONIb3yeMBle NpH pacueTe GakTU4YecKHX 3HaueHHH Nokas3aTeneit HaaesKHOCTH 1 KauecTBa




®opma 1.2 - Pacyer pakTHYECKOro NoKa3aTeJisl cpeaHedi NPoJOKHTEILHOCTH NPeKpalieHuii nepeaayn
ieKkTpHYeckoii 3Heprun 3a 2015 roa
0AO "Baagumupcexnii 3apoa "iexktponpubop”

(HaMMEHOBAHME TEPPUTOPHATLHOI CETEBOM OpraHu3aLuy)

MaxkcuManbHoe 3a
pacueTHbIH nepuox
peryJiMpoBaHHs YHCJIO TOYEK
npucoeAHHEHHS
norpebuTeeit yeayr k 3.

cetu TCO, wrT. 11

MakcuMaiibHOE 3a pac4€THBIA NEPHOL

CyMMapHas NpoJO/KUTENLHOCTD MTPEKPAUICHUH TePeaadn
9 rp. 3 ¢popmel 1.1
dJIeKTpHIEcKoi auepruu, yac. (Typ) 0,00

Hoxa3zaTesnb cpeanei NpoAo/DKHTENbHOCTH NPEKPALIEHHI

nepegayn eKTpHaeckoi snepruu (I1,) In = Tnp/Ntn

0,00000

I'eHepanbHBIN JUpEKTOP Tepemnn C.A.




dopma 2.1 - Pacuer 3HaueHHst unaukaropa uugpopmarupHocTH 3a 2015 roa

OAO "Baagumnpekuii 3aBoa " Jekrponpubop'

(HAUMEHOBAHHE TEPPUTOPHATIBHOH CETCBOM OPraHu3allin)

HaumenoBanue napamerpa (KpuTepus),
XapaKTepU3YIOILEero HHAHKATOP

3uauenne

dakrTu-
HecKoe
(@)

MNJIAaHOBOE

an

@ /11 * 100,
%

3aBucn-
MOCTh

OucHounblii
Basut

1

2

3

1. Bo3MOXKHOCTH JIHYHOIO NPHeMA 3aABUTEICH 1
norpeduTeneH ycnyr ynoJJHOMOYEeHHbLIMH
JOIKHOCTHLIMH JINUAMH TEPPHTOPHAJILHOMN ceTeBoii
OpraHU3alMH - BEero,

B TOM YHUC/JIE, O KPUTEPHSIM:

1.1. KonnuecTBo CTpYKTYPHBIX NMOJAPa3AcieHuit no pabore ¢
3aBUTENAMH U TOTPEOUTEISIMU YCIYT B IIPOLIEHTHOM
OTHOMIEHHH K 00IeMy KOIHYECTBY CTPYKTYPHBIX
noJipa3/IeNIeHn i

9,00%

9,00%

100,00%

npsmas

1.2. KoJIn4ecTBO YTBEPKACHHLIX TEPPUTOPHAIBEHOA CETCBOM
OpraHu3auKeii B yCTaHOBICHHOM MOPs/AKE OPraHu3alMoHHO-
PacnopaauTENbHBIX JOKYMEHTOB MO BONPOCaM paboThl C
3a8BUTENAMH H NOTPEOUTENSIMH YCIYT - BCETO, WIT.

100,00%

npamas

B TOM YMCJIC:

a) perfiaMeHThl OKa3aHUA YCIyr # paccCMOTPEHUS
oOpatuennii 3asBurteneil u notpedureneit ycuyr, wr.

100,00%

npsmas

6) HaTMYUE NONOKEHHUS O IEITENHEHOCTH CTPYKTYPHOTO
noapasnieieHus no pabore
C 3aABHTENAMU W TOTPEOUTEIISIMU YCIIyT , LT,

100,00%

npsmast

B) JIOJDKHOCTHBIE MHCTPYKIIMH COTPYAHHKOB,
00CIy’KUBAIOLLMX 3asiBUTENIEH 1 noTpebGUTeNei yCIyr, T,

100,00%

npsmast

I') YTBEPKICHHBIE TEPPUTOPHAILHOM CETeBOMH OpraHu3auuei
B YCTaHOBNEHHOM NOPsAKE (POPMbI OTHETHOCTH 0 paboTe ¢
3AABUTENAMH M TIOTPEOHTENAMH YCIIYT, LT,

100,00%

npsamas

2. Haanvne Tenegonnoii cBazn st 00pameHni
norpebuTeneii yeJayr K ynoaHoMO4eHHbIM
AOKHOCTHEIM JIHLAM TeppHTOPHANLHOH ceTeBoi
OpraHH3aiHH,

2,000

B TOM YUCJIC 110 KDUTCPUAM!

2.1. Hanuuue enuuoro TenedoHHOro HoMepa ais npuema
obpauieHnii norpeburencit ycuyr (Hanuuue - 1, OTCyTCTBHE -

1,00

100,00%

npsamast

0)

T T
apTOMarH3aln 06paboTku obpareHui norpeduTeneii
YCIIYT, NOCTYNUBLHNX Tio Teaedody (Hanuune - 1,
orcyrcraue - 0)

0,00

100,00%

npsimast

2.3. Haauuue cucremsb! aBTOUHGOPMAPOBAHHMS
notpebureneil ycnyr no tenedoHy, npexHaznaueHHoM s
JIOBE/ICHUA JI0 HUX TUNOBOH MH(opMatuu (Hamnuue - 1,
orcyrcTaue - 0)

0,00

100,00%

npsimas

3. Hasimune B cern HuTepuer cafiTa TeppuropnansHoii
CeTEROii OPraHU3ALUH ¢ BO3MOKHOCTBLIO 00MeHa
nHgopmanuel ¢ noTpeOUTENAMH YCJIYT NOCPEACTBOM
JICKTPOHHOM NOYTLI (Haju4ue - 1, oTcyTerBHe - 0)

1,00

100,00%

npamas




4. llpoBenenne MeponpuaTHii N0 NOBEJEHHIO )10
cBeacHus noTpeduresieii yeayr neobxoaumoii
HHPOPMALINH, B TOM YHC/IE IyTeM e¢c pa3MellleHHs B
ceTH VIHTepHET, Ha GyMAasKHBIX HOCHTEJISIX HJIM HHBLIMH
JOCTYNHBIMHU cnocobamu (nposeaenue - 1, oTcyTeTBHE -
0)

1,00

100,00%

npamas

S. IlpoeToTa 1 AOCTYNHOCTL CXeMBI 003KAJTOBAHHS
NOTPeGHTEIAME YCIYT JeHCTBHIE JOMKHOCTHBIX JTHIL
TEPPHTOPHAJILHOMH ceTeBO OPraHH3anNH, N0 KPHTEPHIO

I5-T. UBIIEE KONAIECTBO OOPALICHAN NOTPCONTCICH yCiyT O
NPOBEACHHH KOHCYILTauui 10 MOpsiAKy 00xanosaHus
neicrauii (6e31eHcTBUR) TEPPUTOPHANILHON ceTesoit
OpraHU3aLuH B XOZIE UCTIOHEHUS cBOMX QYHKUMIL B
[POUEHTAX OT OOLUETO KOIHUYECTBA OCTYIUBIINX

0,00%

0,00%

100,00%

obparnas

6. Crenenb NMOJIHOTLI, AKTYAJILHOCTH ¥ A0CTOBEPHOCTH
NpeaocTaB/IsieMOii noTpeGuTeAM yeIyr HHpopMauHu o
JeSITEILHOCTH TEPPUTOPHAIBHON CeTeBOii oprann3auun
BCETrO,

B TOM YHUCJIC NO KPUTCPHUAM!

6.1. O0wee konuuectBo obpaleHuii norpedureneit yenyr o
TIPOBEJCHHH KOHCYJIBTAlN N0 BONPOCaM AEATENBHOCTH
TEPPUTOPHANLHON CeTeBO OpPraHU3aLyy B MPOLIEHTaX OT
00LIEro KOJIMYECTBA I10CTY NUBIIUX o0palleHHi

0,00%

0,00%

100,00%

obpaThan

6.2. Konuuecrso obpauennii notpebuteneif ycnyr ¢
YKa3aHHEM Ha OTCYTCTBHE HeoO0xoumoi nHdopmariny,
KOTOpasi IOIKHA ObITH PACKPBITA TEPPHTOPHAITBHOM CETEBOH
opraHmauMeﬁ B COOTBCTCTBHH C HOPDMATUBHBIMH
MPaBOBLIMH aKTAMH, B [POLIEHTAX OT 0011Ero KOJMUecTsa
NOCTYNMUBIIKX OOpaleHnit

0,00%

0,00%

100,00%

obparuas

7. Utoro no nuaukaropy
uHpopmarueHoctu (Un)

2,000000

I'eHepanbHbiil JUPEKTOP - Tepewnn C.A.

/




®opma 2.2 - PacueT 3HaYeHHST HHAMKATOPA HCIIOJIHHTEJIBLHOCTH 32 2015 roa
OAO "Baagumupcknii 3asoj "'JaexTponpubop'

(HAMMEHOBAHHE TEPPHTOPHAJILHON CETEBOH OPraHH3aLMN)

HaumeHnoBanue napameTpa (nokasarens),
XapaKTepH3yIOIero HHIUKATOP

3uaueuue

thaxkTH-
Yyeckoe
(®)

NnJ1aHOBO¢C

am

@ /11 *100, %

3anucn-
MOCThb

OueHouHbII
fana

1

2

aKTOB M A0FOBOPHBIX 00513aTE/ILCTR NPH OKA3aHKK
YCJIYT 110 TEXHO10THYECKOMY NPHCOEIHHERHIO
HEPronpHHHMAIIHX YCTPoiicTB noTpeduTeeii yeayr
(zasBuTECH) K 00LEKTAM 3/1EKTPOCETEBOr0 X03sAficTBA
TEePPUTOPHA/ILHOH CETEBOH OPraHH3AUUM - BCErO,

B TOM YHUCJIE, MO KPUTCPHUAM:

1.1. Cpeanee BpeMs Ha NOATOTOBKY H HANPAaB/IeHHE
TIPOEKTA JOrOBOPA Ha OCYHIECTBIEHHUE TEXHOIOTHIECKOTO
TIPUCOEIMHEHUS 3asiBUTEIIO, THEH

10

10

100,00%

o6parnas

1.2. Cpennee BpeMst Ha BLIOJHEHHE OTHOCALIEHCS K
TEPPUTOPHAILHON CETEBOH OPraHU3auny YacTH
TEXHHUYECKUX YCIIOBHIA 10 JOrOBOPY Ha OCYILECTBIICHHE
TEXHOIOIMYECKOro MPUCOCANHEHNS, IHEH

10

10

100,00%

ofparnasn

2. Cofonenue cpokos no nNpoieaypam
B3aHMO/IEHCTBUA ¢ MOTPEGHTENISAMA yCTyT
(3asiBUTEJISIMH) - BCEro,

B TOM YUCJIC IO KPUTEPUAM!

2.1. CpeaHee Bpems, 3aTPaueHHOE TEPPUTOPHANTLHOM
CeTeBOH OpraHusalMeil Ha HanpaBIeHHE MPOEKTa JOroBopa
OKa3aHus YCHyT Mo nepejiade MEKTPHIECKON IHEPrun
HOTPEOUTEMO YCIyT (3as8BUTENIO), AHEH

10

10

100,00%

obpaTnas

0,5

2.2, Cpennee BpeMs, HeOOXOAUMOE 1 000py10BaHUS
TOUKH MOCTABKH MPHOOPAMH YUETa C MOMEHTA NOJIauu
3asBJICHHs noTpebuTeneM yenyr:

30

30

100,00%

obpaTHast

0,5

a) U1 GU3MUECKUX JIMIL, BKITIOYas HHANBULYANbHBIX
NpeANpUHUMATENeH, W IOPUAHYECKUX JHLl - CYOBbEKTOB
MaJIOro W CPEHEro NPEINPUHUMATENbLCTBA, AHEH

30

30

100,00%

6) ans ocranbHbIX notpebuteneit ycnyr, aHei

30

30

100,00%

PacTOpKEHHUs NOTPEOUTENEM YCIYT JOPOBOPOB OKa3aHUs
YCIIYT 10 Nepeaaye 3MEeKTPUUECKON JHEPrUH B NPOLIEHTaX
OT O0LIEr0 KOJIMYECTBA 3aKIIOYEHHBIX TEPPHTOPHANILHON
CETEBOM OpraHM3aLMel JoroBOPOB ¢ NOTPEOUTEISIMU yCyr

0,00% 0

,00%

100,00%

obpatuas

0,5

3. OrcyrcrBue (Hajnuue) Hapymenwi TpeboBanui
AHTHMOHONOJILHOrO 3aKoHOAaTeALcTBa Poccniickoii
Megepanun, 110 KPUTEPHIO

0,2

CHIJTy PELUEHHEM aHTHMOHOIOIBHOIO OpraHa u (M) cyaa
HapyILIEHWH TeppUTOPHAILHOR CETEBOH OpraHu3auueit
TpebOBaHHH aHTHMOHONONLHOTO 3aKOHOAATENLCTBA
Poceuitckolt Denepanyy, B TOM Uucne, o pakram
JMCKPUMHHALINY noTpedu reneit yciyr no jocryny K

0,00% 0

,00%

100,00%

obpaTnas

0,2

F.UTCYTUTE
3axoHoaareabcTsa Poccuiickoii Menepaunn o
rocyJapcTBEHHOM PEry/IMPOBAHHM ueH (TapudoBs), no

0,2

cuty pellieHHeM aHTHMOHOROIBHOTO opraHa U (Min) cyaa
HapyleHUH TeppUTOPUHAILHON CETEBOH opraHusanmei
TpeboBaHKUi B 4aCTH FOCYAapPCTBEHHOFO PEryIHPOBAHUSA

0,00% 0

,00%

100,00%

obpaTnas

aktoB Poccuiickoii ®enepanun no nogaep:kaHuio
Ka4ecTBA DJICKTPHYECKOIH SHEPTHH, N0 KPUTEPHIO




3.1. KonuuecTBo yCTaHOBIEHHBIX BCTYNHBIIMM B 3aKOHHYIO
CHMJly PELICHHEM AHTHMOHOIOBLHOIO Oprana U (unH) cyaa
HapyLICHUH TEPPUTOPUANIbHON CETEBOH OpraHu3almeit
Tpe6OoBaHMH aHTHMOHOMOILHOTO 3aKOHOAATENbLCTBA
Poccuiickoi denepalinm, B TOM YKcie, no daxkram
JNHCKPUMHMHALIMK NOTpebUTENEH yCiyr no JoCTyny K
ycayram TEppHTOpHAIbHON CETEBOM OpraHM3aliiH, a Takke
110 MOPsAKY OKa3aHHUsl 3THX YCIyT, B IPOLEHTAX OT obuero
KOJIMYECTBA NOCTYIIUBIIMX 3aABOK HA TEXHOJIOTUYECKOE
NPUCOECIUHEHHE

0,00%

0,00%

100,00%

oGparnan

0,2

3. UTCYTCTBHE (HATATHE) HAPYIICHAN TPeCUBARNT
3axonoaaresbersa Poceniickoii ®eaepaunu o

rocyJapcTBEHHOM pPery/JHpoBaHuHu nen (tapudgos), no

0,2

4.1. KonnuecTBo yCTaHOBAEHHbIX BCTYMHBIINM B 3aKOHHYIO)
CHJly PeLICHHEM aHTUMOHOIIOJIBHOIO Oprana v (Wim) cyaa
HApYIICHUH TEPPHTOPHAIBLHON CETEBOH Opranu3aurei
TpeGOBaHHi B YaCTH rOCY1apCTBEHHOrO PeryIHPOBaHUA
e (TapudoB), B IPOLICHTAX OT OOILEro KOJHYCCTBa
HOCTYMMBLUMX 3a8BOK Ha TEXHOJOIMYECKOE IIPUCOEAMHEHHE

0,00%

0,00%

100,00%

obpartuas

0,2

5. Cobsroaenne Tpe6oBaAHNIf HOPMATHBHBIX NPABOBBIX
akToB Poccuiickoii ®eaepaunn no nogaepxanuio
Ka4ecTBa JICKTPHYECKOif JHEPTUH, 0 KPUTEPHIO

5.1. KonuuectBo obpauicHnii notpebureneii ycnyr ¢
YKa3aHAEM Ha HEHAJUTEXKALIEE KAYECTBO INEKTPUHECKOH
9HEpPTUH, B IPOLEHTAX OT OOLIEro KOJIHYeCTBa
NOCTYNUBLIMX oOpaieHui

0,00%

0,00%

100,00%

obparHan

0,5

6. Hannune B3aumMo/elicTBHA ¢ NOTPEONTENAMH Yeayr
npH BLIBOJIC 060pyAOBAHNS B PEMOHT H (H1H) H3
IKCIUTYATAUHM

B TOM YHUCJIC 110 KPUTEPUAM!

6.1. Hannume (oTCyTCTBME) YCTAHOBIEHHOH NPOLELY PbI
cornacoBanys ¢ NOTpeSUTENsIMU yenyr rpadpukoB BhBoja
INEKTPOCETEBOr0 000PYLOBAHUS B PEMOHT U (WIIK) U3
aKCITyarauuy (Hanuuue - 1, orcyrersue - 0)

100,00%

npamas

0,5

6.2. Konuuectso obpalieHnii norpebuTenei ycnyr ¢
yKa3aHUEM Ha HECOTJIACHE BBEJCHHS MPEJUTaracMbIxX
TEPPHTOPHAIIbHOI ceTeBoit opranu3anmeii rpagukos
BBIBOJIA JJIEKTPOCETEBOrO 0OOPYI0BAHHS B PEMOHT M (W/IH)
M3 JKCIULyaTallH, B NPOLIEHTAX OT OBILETO KOIUYECTRa
NOCTYNHUBIUKX 00pameHuii, kpome GU3HUECKUX JIHIL

0,00%

0,00%

100,00%

oGparnasi

0,5

7. CobaropeHue TpefoBaAHMI HOPMATUBHBIX NPABOBLIX
AKTOB N0 3aIIHTE NEPCOHANBHBIX JAHHBIX
norpebureneii yeayr (3asBuresieit), no KpuTEpHIo

100,00%

obparnan

0,2

7.1. Konuuecrso obpamenuii norpebureneii yeayr
(3asBUTENEH) C YKa3aHHEM HA HEMPABOMEPHOCTb
HCTIONB30BaHNA TIEPCOHANLHEIX JAHHBIX noTpeduTenei
YCIyT (3asABUTEJIEH), B MPOLIEHTaX OT OOLIEr0 KOJNM4ecTBa
NOCTYNHBLIMX OOpaLeHuii

0,00%

0,00%

100,00%

oGpaThas

0,2

8. UToro no HHAMKATOPY
ucnosHureabHocT (Mc)

0,586

I'enepanbHbll AUpeKTOp é

C.A.Tepeunx




D®opma 2.3 - Pacver 3HaueHRs HHANKATOPA Pe3y/IbTaATHBHOCTH ofpaTHoil cBA3M 3a 2015 roa
OAO "Baaaumupeknii 3aBoa "Juexrponputop”

(HaHMEHOBAHNE TEPPHTOPHAILHON CeTeBOH OpraHu3atvn)

Hanmeuopanne napamerpa (nokasaTenn), XapaKTepH3yOLEro
HHIHKATOp

3nauenne

dakTh-
4HecKkoe
(D)

NIAHOBOE
(m

@ /1 * 100,
%

3aBucu-
MOCTh

Ouenounbii
oana

2

3

1. Hanuune CTPYKTYPHOTro MOAPA3/e/ieH HH TepPHTOPHAILHOM
ceTeBoil OPraHM3aANKHE N0 PACCMOTPeNHIO, 0GpaloTie H
NPHHATHIO Mep N0 00palleHHAM NoTpeduTeel YCayr
(naqanuue - 1, orcyrcreue - 0)

100,00%

npamas

2. Ctenenn yA0OBJeTBOpeHHA o6palenuii noTpebnreneii yeayr

2,000

B TOM HHCJIC 1O KPDUTEPHUSM.

YKa3aHHEM Ha HEHAAJIEXALIEE KAYECTBO YCYT O NEpeaaye
3NIEKTPUHECKOMH JHEPTMK KW 00CYKHBAHKE, B MPOLECHTAX OT o0wero
KOJIAYECTBA NOCTYNMBLIMX 00paLieHUH

0,00%

0,00%

100,00%

obpaTnan

obpatuenuii norpedureneii ycayr ¢ ykazaHueM Ha HEHalJIeKallee
KaUECTRO YCAYL NO fEPeAAUE ASKTPUUECKON dHeprud u
ofcyKuBaHKe, B NPOLUEHTaX 0T OOLLIEro KonU4ecTsa NOCTYNUBLINX

0,00%

0,00%

100,00%

npaAMan

HEY/IOBNIETBOPEHRHOCTHIO MPHHATBIMH MEpPaMH, YKa3aHHbIMH B . 2.2
HacTosei GopMbl, NOCTYMUBIUKMX OT notpebutencit ycayr B
Tedenue 30 pabounx Heil nocne 3aBepIeHUs MEPOTIPHSTHH,
yKka3aHHbIx B M. 2.2 HacTosiLIeH (OpMBI, B poLeHTaX OT obLiero

0,00%

0,00%

100,00%

obpaTHan

HEHAJUISKAIIEE KAYECTBO YCIYT, OKa3hIBAEMBIX TEPPHTOPHAILHOI
CETEBOH oprann3aumneii, NOCTYNMUBLUMX B COOTBETCTBYIOLIM
KOHTPOJIUPYIOLIHIA OpraH KCNIOJIHUTENBLHOHN BIACTH, B NPOUEHTAX OT
OO0LLEro KOIM4ECTBA NOCTYNHBIIKX OOpalleHHit

0,00%

0,00%

100,00%

obGparnan

AESTENLHOCTH TEPPUTOPHANLHOM CETEBOI OpraHW3aUny,
NOCTYNUBLIMX Yepe3 06PaTHYIO CBA3b, B IPOLEHTAX OT 06LIEro
KOAMHECTBA NOCTYNUBLIMX 0GpatieHuil

0,00%

0,00%

100,00%

npamas

2.6. KonuuecTso peasM30BaHHBIX U3MEHEHHH B AEATENLHOCTH
OpraHW3alliy, HanpPaBIeHHbIX HA TOBhILICHHE KauecTBa
obcnyxuBanus norpedureneii yenyr, wr.

100,00%

npamMas

3. OnepaTHBHOCTL pearupoBanus Ha ofpautenus
norpebuTeeH yeayr - Beero,

B TOM HYHUCHE N0 KPUTEPHAM

3.1. Cpeass npOAOKHTENBHOCTE BPEMEHH NIPHHATHA MEp No
pe3ynbTartam obpaienus norpeburens yenyr, nHei

100,00%

obparTnan

NOTPEONTESIIMH YCITYT C LeNbIO NONYYeHHs HHHOPMALHH 0
Ka4€CTBE OOCAYKNBAHHS, PEATH3OBAHHOE 10CPEACTBOM!

a) MMCbMEHHbIX 0npocoB, wt. Ha 1000 norpebureneii yenyr

100,00%

npaman

6) onexTponHoH cea3u uepes ceth HurepHer, wr. va 1000
norpeGureneii ycinyr

100,00%

npamas

B)¥ cHCTEMbl aBTONH(OPMUPOBAHHSA,
wr. va 1000 norpebureneii ycnyr

100,00%

npsamas

4. MuansuayaibHocTh NOAX0AA K noTpednrennam yeayr
ABLFOTHGIX KATETOPHI, 10 KPHTEPHIO

4.1. Koauuectso obpatuennii norpebureneli yeayr JIbrOTHbIX
KATErOPUil ¢ YKA3dHUEM i1a HEYJOBJICTBOPUTENLHOCTS KA4ECTBa HX
obcnyxupanus, wr. va 1000 norpeburenedt yeayr

100,00%

obparTHas

5. OnepaTnBuocTs Bo3Melenus YOLITKOB noTpeGuTENAM
YCIYT HpH Heco01I0leHUH TEPPHTOPUAILHOI ceTeBoii
opranuzaunei 0683aTe/bCTB, NPEAYCMOTPEHNBIX
HOPMATHBHLIMH HPABOBLIMH AKTAMH M 10TOBOPAMH

B TOM YHCJIC NTO KPUTEPUSM.

5.1. Cpenusst NpOAOMNKHUTENBHOCTb BPEMEHM HA NPUHATHE
TEppUTOpHANLHOT CeTeBoi opratnzanumeii Mep no BOIMEILEHHIO
noTpebuTENto yenyr ybuITKOB, MeCALER

100,00%

ofpaTHan

yOLITKOB, BO3HUKLIMX B PE3yJILTATE HEUCTIONHEHUS
(HeHaaneKalero HCIIOMHEHHNS ) TEPPUTOPHANILHOM CETEBOM
opranu3atueii cBoux 0083aTeNkCTs, OT YHena norpebuTenei, B
1ONb3y KOTOPHIX OBIIO BLIHECEHO CYAeGHOE PEILEHHE, MU

0,00%

0,00%

100,00%

npnmas

6. UToro no unankaropy pesyabTaTHBHOCTH 00paTHO#M
cBain (Pc)

2,000

I'enepansubiii Aupexrop

C.A.Tepemun




Dopma 2.4 - Pacuer pakTHUECKOr0 3HAMECHHUS MOKA3ATENS YPOBHS KA4eCTBA
OKAa3LIBAEMbIX YCJIYT TEPPUTOPHATILHOMN (1povel) ceTeBoil opranusanueii 3a 2015 roa

OAO "Baaanmupckuii 3aBoa ""Inexrponpnéop”

(HarMEHOBaHKE TEPPUTOPHAILHOM CETEBOH OpraHu3alun)

IlpeanaraeMeble IJIaHOBBIC 3HAYECHHS NAPAMETPOB (KpHTEpHEB), En.u3m-nus 2015
XapaKTepU3YIOIHX HHIHKATOPHI Ka4ecTBa ** (von)
Wn (uHAHKATOD HHPOPMATHBHOCTH) 2,00000
Hc ( HHAAKATOP HCHOJHHTEIBLHOCTH) 0,58600
Pe (MHABKATOP Pe3y/iLbTATHBHOCTH 00PATHOI CBA3H) 2,00000
1,01020

dakTHYeCKOE 3HAYEHHE NI0KA3ATE/Is1 YPOBHH KayecTBa
OKA3bIBACMBIX YCJIYT TEPPHTOPHAIBLHOH CETEBOI OPraHH3AIHH

['enepanpHbiil iUpeKTOp

C.A.Tepeunn




